IHopsinoKk 1 crIOCOOBI MOJIy4YeHHUIl pa3bsICHEHU M0 MOPSAKY MPea0CTABJIEHUS
rocyIapCcTBEHHOM yCIYIrH

1.14. UndopmupoBanue o mopsake, Cpokax, MpoOILEaypax, B TOM YHUCIE O XOJe
MPEOCTABIICHUSI TOCYJAAPCTBEHHOM YCIYIM OCYIIECTBISAECTCS AOJDKHOCTHBIMHU JIMIAMH
MuHOOpHayku Camapckoir oOmactu, TeppuropuanpHbix ympaBiaenui, ['00, B
JIOJDKHOCTHBIE 00SI3aHHOCTU KOTOPBIX BXOJUT OCYIIECTBICHUE YKa3aHHOU AESTEIbHOCTH,
Ha JIMYHOM IpHeMe, MO TejedOHY, IO NHUCbMEHHBbIM OOpAallleHUSIM 3asiBUTeJIeH,
BKJIIOYas o0palieHus B 3JIEKTPOHHOM BH/Ie, B IOPSAKe KOHCYJIbTHPOBAHUS.

KoHcynpTupoBaHue ocymecTBIseTcs B CIeAYOIMX (hopmax:
VHJIMBUIyaJbHOE JUYHOE KOHCYJIbTUPOBAHHUE JIMYHO;

WHMBHUIYaJIbHOE KOHCYJIBTUPOBAHHUE MO MOYTE (TI0 3JIEKTPOHHOM MouTe);
WHJIMBHUIYyaJbHOE KOHCYJIBTUPOBAHHUE IO TeNePOHY;

MyOJIMYHOE YCTHOE KOHCYJIBbTUPOBAHHUE.

1.14.1. UaaguBuayanbHOE TMYHOE KOHCYJIBTHPOBAHUE OCYIIECTBIISIETCS:

B peXHMe 0011Iel ouepean B THU IpUeMa JOKHOCTHBIX JIUIL;

10 TIPeIBApUTEIILHON 3aIUCH.

JInst KOHCYNbTAlMi, NPEIOCTaBISIEMBIX HEMOCPEACTBEHHO B JCHH OOpalieHus
3asBUTENS, CpPEIHEE BpPEMS OXUJAHUS B OYEpPEAW JUIS MOJYYEHHS KOHCYJbTAlUH O
MpOLEAYyPE NPEAOCTABICHUS TOCYIAPCTBEHHOM YCIYTH HE JOJKHO MPEBBIIATh 15 MUHYT.

[Ipu ompeneneHUM BpEeMEHM KOHCYJIbTAlMU MO Tese)OHY MOKHOCTHOE JIMIIO
Ha3HayaeT BpeMs Ha OCHOBE Y)K€ UMEIOIIMXCS BCTPEY C 3asBUTEISIMU U BpEMEHH, YJJOOHOTO
3agBuTenmo. OmpeneneHne BPEeMEHU NPOBEACHUS KOHCYIbTALUU MO TeneoHy SBISIETCS
IPUOPUTETHBIM CLIOCOOOM OpTraHU3aLUU KOHCYJIbTUPOBAHMUS.

[IpenBapuTenbHas 3aMuch OCYIIECTBISETCS KaK MPH JIMYHOM OOpaIleHUH, TaK U M0
tenedony. [IpeaBapurenpHas 3aluch OCYILECTBISETCS MMyTEM BHECEHHUS! COOTBETCTBYIONLIEH
uHbOpMallMM B KHHUTY 3allMCH 3asBUTENEH, KOTOpas BeNeTCS Ha OyMaXXHbBIX WU
ANEKTPOHHBIX HOCUTENSX.

NHnuBuayanpsHOE YCTHOE KOHCYJIBTUPOBAHUE KAXJAOTO 3aMHTEPECOBAHHOIO JIMIIA HE
MOKET NpeBbIaTh 10 MUHYT.

OTtBeT Ha YyCTHOE oOOpaiieHue, IOCTYNHUBIIEe HA JWYHOM NPUEME MHHHCTPA
obOpazoBanuss u Hayku Camapckoit o0mactu, pykoBoauTens TeppUTOPHAIBHOTO
ynpasnenus, [0O0, nomkHOCTHBIX Jaul  MuHOOpHayku  Camapckoil — oOriacTw,
Teppuropuanbubix ynpasienudt win ['O0O, npaercs ycTtHO (c corjacus 3asiBUTENS
(monmy4arens TOCYAapCTBEHHOM YCIYrHM) WJIM WHOTO YIOJTHOMOYEHHOTO JIMIIA) B XOJIe
JUYHOTO TIpueMa (ecliM M3JI0KEHHBIE B YCTHOM oOpamieHuu (GakThl U 0OCTOSATEIhCTBA
SIBIITFOTCSI OYEBUIHBIMU M HE TPEOYIOT JOMOJHUTEIHLHOU IPOBEPKH), B OCTAIBHBIX CITyJasiX



JlaeTCs MUCHbMEHHBIM OTBET MO CYIIECTBY MOCTABJICHHBIX B OOpAIIEHUH BOIPOCOB B CPOKH,
YCTaHOBJICHHBIC IEUCTBYIOLIUM 3aKOHOAATEILCTBOM.

1.14.2. UnnuBuyasibHOE KOHCYJIBTUPOBAHUE 10 TOYTE (10 SJIEKTPOHHOMU OUTe).

[Ipy wHAUBHIYaTbHOM KOHCYJIBTUPOBAaHMU IO TOYTE OTBET Ha OOpalleHue
3asBUTEIN OTIPABJISETCS MO MOYTE B ajpec 3asBUTENs B MUCbMEHHOUM (opme mubo mo
AJIEKTPOHHOW TOYTE Ha 3JEKTPOHHBIM ajapec 3asBUTEN B ciydyae oOpauieHus B (popme
AIIEKTPOHHOTO JOKYMEHTa B CpOK, YCTAaHOBJIEHHBIM 3aKOHOAATEeNbCTBOM Poccuiickoi
denepanuu.

1.14.3. UuauBuayasbHOE KOHCYJIBTUPOBAHUE TTO TeNedoHy.

3BOHKH 3asABUTEICH IIPUHHUMAKOTCA B COOTBCTCTBHH C Fpa(i)I/IKOM pa6OTBI
JAOJDKHOCTHBIX JIMI], OTBCTCTBCHHBIX 3a ITPCIOCTABIICHUC I‘OCYI[&pCTBCHHOfI YCIYTH.

[Ipu oTBeTax Ha Tesne(OHHBIE 3BOHKHU JOJKHOCTHBIE JIMIIA MTOAPOOHO U B BEKIMBOM
dopme HHPOPMHUPYIOT OOpPATUBIIMXCS IO HHTEpecylomuM HuX Bompocam. OTBeT Ha
Tele(QOHHBI 3BOHOK JIOJKEH COJepXaThb HH(OpMAIMI0 O HAaMMEHOBAaHUU OpraHa, B
KOTOPBI TMO3BOHWJI Tpa)<1aHuH, (paMUINM, HWMEHH, OTUYECTBE JIOJDKHOCTHOIO JIMIIA,
NpUHSBIIETO TenedOHHBIM 3BOHOK. BpeMs pa3zroBopa He JOJIKHO NnpeBbImath 10 MUHYT.

[Ipy HEBO3MOXKHOCTU JOJDKHOCTHOTO JIUIIA, MPHUHSBILETO 3BOHOK, CaMOCTOSITEILHO
OTBETUTh Ha IMOCTaBJICHHBIE BOMPOCHI TeIE()OHHBIN 3BOHOK JOJHKEH OBITH MepeapecoBaH
(mepeBeneH) Ha JpYyroe JOHKHOCTHOE JIMLO WM TPaXIaHUHY JOJDKEH OBITh COOOIIEH
Tele(OHHBI HOMEP, MO KOTOPOMY MOKHO MOJIYYUTh HEOOXOAMMYIO MH(GOPMAIUIO, WU
MOKET OBITh MPEUIOKEHO U3JI0KUTh CYyTh OOPAIIEHHsI B TUCbMEHHOM (opMme.

1.14.4. ITy6ninuHO€ MMCbMEHHOE KOHCYTBTUPOBAHUE.

[Ty6nruHoe nMuchbMEHHOE KOHCYJIBTUPOBAHUE JOJDKHOCTHBIMU JTUIIAMU MUHOOpPHAYKH
Camapckoit o6mactu, TepputopuanbHbix ynpaBiaeHuil u ['OO ocymiecTBiseTcss myTeM
pasmenieHus: UHQOPMAIIMOHHBIX MaTEepUaJoOB Ha CTEHJAaX B MeECTax IPeJa0CTaBICHUS
rOCY/IapCTBEHHOW yCIyrd, MyOIuKanuu WH(HOPMAIMOHHBIX MAaTEPUATOB B CPEICTBAaX
MaccoBoii MH(OpMaIMu, BKIOYas MyOauKanuio Ha O(UIMAIBLHOM caiiTe MUHOOpHAayKd
Camapckoii oomactu, Tepputopuansabix yrnpasiaeHuit u ['O0.

1.14.5. KoHcynpranuu B o0beme, IPEAYCMOTPEHHOM HACTOS UM
AJIMHUHHUCTPATUBHBIM PETIaMEHTOM, MPEAOCTaBISIIOTCS JOKHOCTHBIMY JIMIIaMU B pabouee
BpEMS B TEUEHHUE BCETO CPOKA MPEIOCTABIECHUS TOCYJaPCTBEHHON YCIIYTH.

Bce xoHCynbTanuu u cripaBoyHast iH(GOpMaIus IpeaoCTaBISIOTCS OECIIaTHO.

1.15. 3asBuUTEnM, NpeICTAaBUBIIKE JIOKYMEHTBI, B 0O0s3aTEIbHOM MOPSJIKE
UH(OPMUPYIOTCS AOHKHOCTHBIMU JIMIAMU:

0 BO3MOKHOCTH OTKa3a B IPEIOCTABIEHUH IOCY1apCTBEHHOHN YCIIYyTH;

0 CpPOKax MpeI0CTABIEHUS TOCYAAPCTBEHHON YCIYTH.



[Ipuem rpaxxian oCylIeCTBISIETCS B IPEIHA3HAYEHHBIX JJIs 3TUX LIeJIel TOMEIEHUAX
u (unu) 3amax oOcCHyXuBaHUsl (MPU HAJIMYMUM), BKIIOYAIOMIMX MECTa ISl OXUJAHUSA,
MH(OPMHUPOBAHUS U MpHUEMa 3asiBUTeNEH (IpU HAJIMYUN).

1.16. Koncynpranuu npoBOIATCA 11O CIEAYIOIIMM BOIIPOCAM:

Iepeund NOOKYMCHTOB, HCO6XOZ[I/IMI>IX IJ1 IIPCOOCTAaBIICHUA FOCYI[&pCTBCHHOﬁ
YCIYI', KOMIIJICKTHOCTH (I[OCT&TO‘IHOCTI/I) IMpCaACTABJICHHBIX JOKYMCHTOB,

WCTOYHMKA TMOJYyYEHHsS] JIOKYMEHTOB, HEOOXOJMMBIX JJI MPEOCTaBICHUS
rOCYyIapCTBEHHOW YCIIYTH;

BpEMEHU MPUEMA U BbIIaYU JOKYMEHTOB;
CPOKOB IIPEIOCTABIICHUS TOCYJAPCTBEHHON YCIYTH;

nopsA/ika o0XkaloBaHUs JNeUCTBUN (Oe3/IeHCTBUSA) U PEIICHHM, OCYIIECTBISIEMbIX U
NPUHUMAEMbIX B XOJI€ MPEAOCTABICHUS TOCYIapCTBEHHOM YCIIYTH.



